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Total Tested to DateTotal Tested to Date

3528 Candidates Tested Between3528 Candidates Tested Between
January 2007 thru December 2007January 2007 thru December 2007

•• Pass Rate for Written & Skill OverallPass Rate for Written & Skill Overall-- 85%85%
•• Written Pass Rate Written Pass Rate -- 95%95%
•• Skill Pass Rate Skill Pass Rate -- 88%88%



Workshops held in 2007 in the Workshops held in 2007 in the 
following areas:following areas:
•• PHOENIX            PHOENIX            
•• SEDONASEDONA
•• THATCHERTHATCHER
•• MESAMESA

UPCOMING WORKSHOPS WILL BE HELD IN 
SPRING OF 2008

IN THE FOLLOWING LOCATIONS:
PHOENIX

FLAGSTAFF
TUCSON



Fixed / Flexible Testing SitesFixed / Flexible Testing Sites
(Fixed/Regional Test Sites Published on our web site at(Fixed/Regional Test Sites Published on our web site at

hdmaster.com)hdmaster.com)

Total of 22 Fixed Test SitesTotal of 22 Fixed Test Sites
Three electronic fixed sitesThree electronic fixed sites

Total of 25 Flexible Test SitesTotal of 25 Flexible Test Sites
Two Flexible electronic sitesTwo Flexible electronic sites



TEST OBSERVERSTEST OBSERVERS
54 Certified Test Observers in Arizona54 Certified Test Observers in Arizona

**We are looking for RNWe are looking for RN’’s to become Test s to become Test 
Observers in the Flagstaff, Sedona, Observers in the Flagstaff, Sedona, 

Winslow and Show Low AreaWinslow and Show Low Area’’ss
**Call D&S for upcoming Spring Test Observer **Call D&S for upcoming Spring Test Observer 

Certification Workshops**Certification Workshops**
11--877877--851851--23552355



Applying to Applying to 
take the State take the State 

TestTest



Candidate Test Application ProcessCandidate Test Application Process
1.1. Rate Structure Form 1402Rate Structure Form 1402
2.2. Demographic Information Form 1101Demographic Information Form 1101
3.3. Copy of Training CertificateCopy of Training Certificate
4.4. Testing Fee (No Personal Checks will be accepted)Testing Fee (No Personal Checks will be accepted)
5.5. Mail to D&S Diversified TechnologiesMail to D&S Diversified Technologies
6.6. Incomplete applications will be returned Incomplete applications will be returned 
7.7. Applications must be received at D&S Applications must be received at D&S Ten days Ten days 

prior to the actual test date (Excluding Sundays prior to the actual test date (Excluding Sundays 
and Holidays)and Holidays)

8.8. Express Service is available call for detailsExpress Service is available call for details



Notification LetterNotification Letter

D & S DT                                             D & S DT                                             ------------------------------------------------IMPORTANT TEST NOTIFICATIONIMPORTANT TEST NOTIFICATION------------------
PO Box 418PO Box 418
Findlay, OH 45839Findlay, OH 45839
Printed March 01, 2005Printed March 01, 2005

Front ofFront of
Notification CardNotification Card
You are scheduled to take your Nurse Aide  exam on:You are scheduled to take your Nurse Aide  exam on:
Tuesday, February 22, 2005 aTuesday, February 22, 2005 at t 12 NOON12 NOON atat
D & S Diversified Technologies ETEST SITE RESULTS ,333 OAKLAND AD & S Diversified Technologies ETEST SITE RESULTS ,333 OAKLAND AVEVE
FINDLAY , AZ, 45840FINDLAY , AZ, 45840
**DO NOT CALL THE TEST SITE. CALL D&S  DT WITH  ANY QUESTIONS YO**DO NOT CALL THE TEST SITE. CALL D&S  DT WITH  ANY QUESTIONS YOU MAY HAVE.****U MAY HAVE.****
**Call D&S DT toll free at 1**Call D&S DT toll free at 1--877877--851851--2355 Mon.2355 Mon.--Fri.(8Fri.(8--5) and Sat. from (95) and Sat. from (9--2) (excluding holidays)2) (excluding holidays)
**Please bring a non**Please bring a non--expired signed photo ID and arrive at least 20 minutes early. expired signed photo ID and arrive at least 20 minutes early. Plan on 3Plan on 3--5 hours for your test.5 hours for your test.
**If you forget your ID or arrive late you will not be permitted**If you forget your ID or arrive late you will not be permitted to test and you will have to resubmit your application & repay.to test and you will have to resubmit your application & repay.
**To cancel your test, you MUST submit your request in writing, **To cancel your test, you MUST submit your request in writing, fax or email to D&S DT. Your request to cancel must be received fax or email to D&S DT. Your request to cancel must be received in the in the 

Findlay office at least 24 business hours prior to your test timFindlay office at least 24 business hours prior to your test time. You will be charged a $20 cancellation e. You will be charged a $20 cancellation 
fee that partially  offsets costs incurred and will be refunded fee that partially  offsets costs incurred and will be refunded any remaining balance of your testing fee.any remaining balance of your testing fee.
**One free reschedule will be granted **One free reschedule will be granted -- provided you call D&S DT at least 5 business days prior to yourprovided you call D&S DT at least 5 business days prior to your test time. A $35 reschedule fee will be test time. A $35 reschedule fee will be 

charged for any further reschedules or any reschedule requests lcharged for any further reschedules or any reschedule requests less than 5 business days and up  ess than 5 business days and up  
to 24 business hours before your test time.to 24 business hours before your test time.
**You may not test if you have any type of physical limitation (**You may not test if you have any type of physical limitation (excluding prearranged ADA's) that would prevent you from performexcluding prearranged ADA's) that would prevent you from performing  your ing  your 

duties as an CNA. (examples: Cast, Brace, Crutches, etc.) Call Dduties as an CNA. (examples: Cast, Brace, Crutches, etc.) Call D&S immediately if you are on doctor's orders.**Unsupervised chil&S immediately if you are on doctor's orders.**Unsupervised children dren 
will not be permitted at the test site.will not be permitted at the test site.

KATIE  SMITHKATIE  SMITH
1037 S MAIN APT 161037 S MAIN APT 16
KENTON, AZ  43326KENTON, AZ  43326



Test results are now securely available on Test results are now securely available on 
our web site at our web site at www.hdmaster.comwww.hdmaster.com within 72 within 72 
hours for paper test and within 24 hours for hours for paper test and within 24 hours for 
electronic testing.electronic testing.

What will your students receive after testing?What will your students receive after testing?
Test Result Letter:Test Result Letter:
•• Detailed listing of the actual steps which students Detailed listing of the actual steps which students 

didndidn’’t accomplish on their skill testt accomplish on their skill test
•• Listing of key words generated from test questions Listing of key words generated from test questions 

missed on their written testmissed on their written test



Sample Result Letter



About our About our 
websitewebsite……

www.hdmaster.comwww.hdmaster.com



www.hdmasterwww.hdmaster.com.com home pagehome page

http://www.hdmaster/


TEST RESULTS ARE NOW AVAILABLE THE SAME DAY THEY ARE
RECEIVED AT D&S AND GRADED



Online Test ResultsOnline Test Results



Training Programs Online Report LogTraining Programs Online Report Log--
in screenin screen



On line Training ReportsOn line Training Reports



OnOn--line practice testline practice test



For more information  on becoming a test For more information  on becoming a test 
site, electronic testing or to become a tester  site, electronic testing or to become a tester  
Contact us @...Contact us @...

D&S Diversified TechnologiesD&S Diversified Technologies

Jennifer UnderwoodJennifer Underwood

Eastern Region DirectorEastern Region Director

333 Oakland Avenue333 Oakland Avenue

Findlay, Ohio 45840Findlay, Ohio 45840

www.hdmaster.comwww.hdmaster.com

11--877877--851851--2355 or Fax (419) 4222355 or Fax (419) 422--83288328

http://www.hdmaster.com/


Just remember, when you work Just remember, when you work 
with D&S Diversified with D&S Diversified 

TechnologiesTechnologies……

The SKY is the limit!!!The SKY is the limit!!!
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